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QuickStart
Using your Public Library
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• Web-based searches for 
information (e.g., Reference 
USA)

• Reference library tools most 
commonly used by SCORE 
clients

• Reference books display 
and typical information

Introducing Your Librarian
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Finding Data

 Demographic Data: zipskinny.com
 Competitive Data – look & ask around, or: 

 Hoovers - hoovers.com
 Robert Morris Associates (RMA) - library

 Others:
• www.census.gov (NAICS)

• www.bea.gov

• www.sec.gov (EDGAR)

• www.bls.gov

• www.score.org

Your 
Librarian

http://www.bea.gov/
http://www.bls.gov/
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 Consider Type of business.
 Industry Classifications:

 NAICS Definitions (North American 
Industry Classif.)

 RMA (Robert Morris Assoc.)

 Consider Life Cycles:

A Feel for Industry
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Source: www.hoovers.com

Example: Hoovers
Competitive Data
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Key Data Web Sites

• www.census.gov (NAICS)

• www.bea.gov
• www.sec.gov (EDGAR)
• www.bls.gov

• www.score.org
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